
Tickets from KPI

From September 1st to September 30th

Ticket Comment

  - Jira project doesn't exist or you don't ICT-480

have permission to view it.
 

Tackled by ICT-13440 (see on Important tickets)

  - Jira project doesn't exist or you don't ICT-8787

have permission to view it.
 

very generic. We were aware it will accumulate downtime. Tackled by ICT-
13440 (see on Important tickets)

  - Jira project doesn't exist or you don't ICT-9606

have permission to view it.
 

not seen on C6

  - Jira project doesn't exist or you don't ICT-13502

have permission to view it.
 

being investigated by SoftOps

Key Summary T Created Updated Reporter P Status Resolution

No issues found

  - Jira project doesn't exist or you don't ICT-480

have permission to view it.

  - Jira project doesn't exist or you don't ICT-8787

have permission to view it.

  - Jira project doesn't exist or you don't ICT-9606

have permission to view it.

  - Jira project doesn't exist or you don't ICT-13502

have permission to view it.

https://jira.alma.cl/browse/ICT-480?src=confmacro
https://jira.alma.cl/browse/ICT-8787?src=confmacro
https://jira.alma.cl/browse/ICT-9606?src=confmacro
https://jira.alma.cl/browse/ICT-13502?src=confmacro
https://jira.alma.cl/secure/IssueNavigator.jspa?reset=true&jqlQuery=key+in+%28ict-480%2C+ict-8787%2C+ict-9606%2C+ict-13502%2C+ict-10722%2C+ict-599%2C+ict-13508%2C+ict-9312%2C+ict-11603%2C+ICT-10229%2C+ict-12827%29++&src=confmacro


  - Jira project doesn't exist or you don't ICT-10722

have permission to view it.
 

fixed (OnMonitoring)

  - Jira project doesn't exist or you don't ICT-599

have permission to view it.
 

likely fixed with ICT-10768

  - Jira project doesn't exist or you don't ICT-13508

have permission to view it.
 

Low priority

  - Jira project doesn't exist or you don't ICT-9312

have permission to view it.
 

Huge downtime due to user procedure

  - Jira project doesn't exist or you don't ICT-11603

have permission to view it.
 

Tomas proposed a fix

  - Jira project doesn't exist or you don't ICT-10229

have permission to view it.
 

  - Jira project doesn't exist or you don't ICT-12827

have permission to view it.
 

Important tickets

Tickets to close

  - Jira project doesn't exist or you don't ICT-10722

have permission to view it.

  - Jira project doesn't exist or you don't ICT-599

have permission to view it.

  - Jira project doesn't exist or you don't ICT-13508

have permission to view it.

  - Jira project doesn't exist or you don't ICT-9312

have permission to view it.

  - Jira project doesn't exist or you don't ICT-11603

have permission to view it.

  - Jira project doesn't exist or you don't ICT-10229

have permission to view it.

  - Jira project doesn't exist or you don't ICT-12827

have permission to view it.

Key Summary T Created Updated Assignee P Status Resolution

No issues found

https://jira.alma.cl/browse/ICT-10722?src=confmacro
https://jira.alma.cl/browse/ICT-599?src=confmacro
https://jira.alma.cl/browse/ICT-13508?src=confmacro
https://jira.alma.cl/browse/ICT-9312?src=confmacro
https://jira.alma.cl/browse/ICT-11603?src=confmacro
https://jira.alma.cl/browse/ICT-10229?src=confmacro
https://jira.alma.cl/browse/ICT-12827?src=confmacro
https://jira.alma.cl/secure/IssueNavigator.jspa?reset=true&jqlQuery=key+in+%28ICT-13056%2CICT-13440%2C+ICT-13432%2C+ICT-13189%2C+ICT-13520%29+++++++&src=confmacro


Ready to deliver

Key Summary T Created Updated Assignee P Status Resolution

No issues found

Key Summary T Created Updated Assignee P Status Resolution

https://jira.alma.cl/secure/IssueNavigator.jspa?reset=true&jqlQuery=key+in+%28ICT-5673%2C+ICT-9928%2C+ICT-8536%2C+ICT-3584%29++&src=confmacro
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